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Abstract

As global climate change intensifies and the concept of sustainable development deepens, e-com-
merce platforms in China, functioning as pivotal hubs connecting consumption and production, bear
significant environmental, social, and governance (ESG) responsibilities. The achievement of supply
chain carbon neutrality goals by these platforms has become a critical issue in driving the green
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transformation of the economy. In recent years, leading platforms have actively explored green
practices, yet they continue to encounter multifaceted challenges at the levels of technology, policy
synergy, and corporate participation, necessitating systemic solutions. Integrating the ESG respon-
sibility framework with supply chain carbon neutrality objectives, this paper proposes a tripartite
synergy model for policy coordination. This model aims to facilitate the effective alignment of sup-
ply chain carbon neutrality goals within e-commerce platforms through policy guidance, platform
practices, and corporate engagement.
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