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Abstract

In the context of consumer society transformation, intangible cultural heritage (ICH) provides the
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core Kinetic energy for catering brands to realise the cultural shift. The study reveals that ICH, as a
living cultural memory, is transformed into a unique symbolic value through brand narratives,
which helps brands build differentiated advantages. The underlying logic lies in the practice of rit-
ual communication, whereby catering brands construct consumption scenes as a field of cultural
sharing and identity through immersive spatial design, ritualised service processes and festival-
themed activities, prompting consumers to strengthen their perception of non-heritage cultural
values through in-person participation. However, over-symbolisation is also prone to challenges
such as dilution of cultural authenticity, ethical risks and consumer aesthetic fatigue. Therefore,
catering brands need to go beyond the symbolic surface, deeply integrate the essence of non-heritage
culture, and combine modern innovation and interactive mechanisms on the basis of respecting the
true nature of the culture, in order to achieve a sustainable symbiosis of cultural heritage and com-
mercial value.
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