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Abstract

With the rapid development of information technology, China has promulgated the “E-Commerce
Law”, which has extended the security guarantee obligations of operators from the physical realm
to the cyberspace and legally clarified the security guarantee obligations of e-commerce platform
operators. This article delves into the security guarantee obligations and liability boundaries of e-
commerce platforms, clarifying that such obligations are mandatory and statutory, and cover mul-
tiple aspects including information security, quality review of goods and services, transaction secu-
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rity, and network security. In terms of liability forms, when the platform and merchants constitute
joint infringement, they bear joint and several liability; when the platform and merchants inde-
pendently infringe but jointly cause damage, they bear liability in proportion; when merchants are
unable to compensate and the platform fails to fulfill its obligations, the e-commerce platform bears
supplementary liability. By clarifying the content and liability of such obligations, the aim is to reg-
ulate the operation of e-commerce platforms, protect the legitimate rights and interests of all par-
ties involved in transactions, and provide strong legal support for the healthy development of the
e-commerce industry.
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