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Abstract

With the rapid development of internet technology, crowdsourcing has become a crucial tool for
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enterprises’ open innovation and solving complex problems. Its success relies on the active partic-
ipation of solution providers. However, existing research primarily focuses on client incentives or
single-factor analysis, lacking systematic exploration of multi-agent collaborative incentive mecha-
nisms. Based on Grounded Theory, this study conducted qualitative analysis on 74 textual data
sources from solution providers on platforms such as Zhubajie and Epwk, as well as communities
as Baidu Tieba and Zhihu. A three-dimensional participation intention model encompassing exter-
nal conditions, resource capabilities, and intrinsic motivation was constructed. The result shows
that: 1) External conditions (environmental perception, platform advantages, external opportuni-
ties) influence participation intention indirectly and must be transformed into resource capabili-
ties and intrinsic motivation; 2) Resource capabilities (competitive strategy, team collaboration,
professional background) indirectly drive participation intention through value motivation and de-
velopment expectations; 3) Intrinsic motivation (value motivation, pressure-driven factors, devel-
opment expectations) directly influences participation intention, with value motivation (e.g., social
recognition, self-actualization) and development expectations (e.g., high returns, skill growth) be-
ing the core drivers. The results unveil the multi-dimensional driving mechanism of solution pro-
viders’ participation, providing a theoretical foundation for enterprises to optimize crowdsourcing
incentive strategies and enhance platform attractiveness.
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Figure 1. Model of factors influencing participant engagement in crowdsourcing contests
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