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Abstract

Focusing on the hygiene and safety oversight of disinfectants sold on e-commerce platforms, this
paper systematically reviews China’s current regulatory framework for online disinfectant sales
and the difficulties encountered in its enforcement. It also summarizes recent innovative regula-
tory practices at the local level. Empirical evidence reveals four dominant problems: missing or
substandard hygiene-safety evaluations, non-compliant labeling and instructions, illegal thera-
peutic claims or misleading advertisements, and adulteration with prohibited ingredients. The
study further dissects the deep-seated causes: weak control at the manufacturing source, the hol-
lowing-out of platform-review duties, the absence of technological oversight, and an underdevel-
oped cross-regional coordination mechanism. Building on these findings, the paper proposes an
integrated “source-traceability-process-control-outcome-punishment” regulatory model. Specif-
ically, it recommends a full-chain traceability system (unique source codes, “Internet+ regulation”
platform, and credit dossiers) to tighten source control; reinforced platform accountability (stricter
entry review, mandatory disclosure of safety evaluations, risk-based early-warning systems) to
curb process risks; and a cross-regional collaborative mechanism (linking online leads to territo-
rial enforcement, interoperable regulatory data, deepened public-private cooperation) to over-
come jurisdictional constraints, all backed by strengthened punitive outcomes. The study offers
theoretical guidance for refining the supervision of disinfectants sold online and has practical
significance for safeguarding public health.
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