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Abstract

In the current era of rapid development of the platform economy, e-commerce platforms, with their
data control and technological support, have become the dominant players in online management, en-
joying significant influence in setting platform access rules, regulating platform transaction behaviors,
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and handling disputes. However, under the influence of technological power and profit-driven mo-
tives, these platforms have implemented algorithmic tyranny, undermined the regulatory functions
of public authorities, and encroached upon user rights. They manipulate the visibility of online mer-

» o

chants by controlling account weights, “draining traffic”, “limiting traffic”, and even abusing their au-
tonomous penalty powers. The autonomy of platforms, which is a private power with public attributes,
originates from the authorization of public authorities, empowerment by algorithmic architecture,
and the transfer of users’ private rights. The absence of a constraint mechanism for the autonomous
power of e-commerce platforms, along with the “black box” nature of algorithms and the “non-neu-
trality” of technology usage, increases the risk of power abuse and disorder. Therefore, it is necessary
to strengthen procedural review to restrict the exercise of autonomous penalty powers by e-com-
merce platforms; establish an algorithm explanation rights system to enhance algorithm transpar-
ency; set up a third-party platform supervision mechanism to build a collaborative regulatory system,
effectively regulating the self-governance of e-commerce platforms and promoting the stable and or-
derly standardized development of the e-commerce economy.
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