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Abstract

With the in-depth development of the digital economy, the digital transformation of rural e-commerce
has become an important driving force for rural revitalization. However, during the transformation
process, it faces difficulties such as insufficient digital literacy of talents, backward digital infrastruc-
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ture, and weak brand building. This paper focuses on the trends and challenges of the digital transfor-
mation of rural e-commerce and explores the adaptive service paths of social work. The study finds
that rural e-commerce is showing trends such as in-depth integration of digital technologies, acceler-
ated integration of online and offline channels, the rise of new formats such as live-streaming e-com-
merce, and the prominence of brand development. To address the transformation dilemmas, social
work can intervene through services such as talent training and capacity building, brand construction
and community development, resource integration, and multi-subject collaboration, helping rural e-
commerce break through bottlenecks. The research aims to provide practical references for social
work to participate in the digital transformation of rural e-commerce, promote the high-quality de-
velopment of rural e-commerce, and serve the rural revitalization strategy.
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