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Abstract

China has entered an aging society, and how to solve the elderly care problem has become a key
issue in policy design. Community elderly care services provide an important practical path to solve
the elderly care problem. However, at present, community elderly care services have problems such
as insufficient service facilities, missing service contents, and the need to improve the construction
of service teams. E-commerce provides a key path to promote the smart elderly care model. Therefore,
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this article analyzes the current situation and problems of community elderly care institutions and
combines the advantages of e-commerce to expand the practical direction of community elderly
care services, providing experience and thinking for solving the aging problem.
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TR RGN LFEE WAL R E2]. S RN, BB E N —FRlE g, Rz
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DAY AN B3 A AT B AR A R B FLER R AR Wk D AR 2 SO AT Je, B S e R E A
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SIS RAE MR BB 4 N X IR RS RRERZ FEH AP W EE I, HASRER T XER
BLZ AN Z 322057, RIRIE H TR RS K e i EE )7 [M[6]. Al R S5 IR AN X IR 2 R %5
HEBNALIX F52E R 55 A (5L, BERT DM dE TR 55 B0, thn] MR HEAEIX 322 IR 55— 2D 58 3%,
WAL NN TR 5 AR TR K.

ML 1 S E N R R B B R 7, C A BN IR IS R OCEARAE, FLRVR R S 5 T 4
ARFFNFAV T2 HKIE[7]e KT BTSRRI, DA SR A A B 7 55 MO8 T &40
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i AT AT R R B AR AR T TR [8]. AN X IR IR R R AR TR
55K 2 RESEILE A AR BRAE AL TR IS AFE SR, R EENM R AR, FFIEBRMEEET O], A
FESL AR TALHEIL A B I HARIBSR, Ak X IR 2 M55 v o B R 2 DUt A R B 4 AR AL (et B4
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2.2. #HXFERFZ IR

BT, REXIFEMSAERRE . RS RSN RS IMIEE ST 20 R R R
HBI11]-[14]. EBUECHF b, EREEENLXFERSHKE, HE T —RABEE, MR TEH
JIBCRRBE[11]. TR TR RS SR R R B R L) B a4t X FR 2 RFEIE R, 3 Rt X 3%
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SEREARN AL BB, St RS 5 X IRERS, S XIRERS e TR RE.

TEMR S BT T, A AR HEREAL X FR 8 IR S5 Yot it 15, JFIAS 17— E B [12] . % 2024 4, 4
&R FRE MBSV A 41 T34, Hp X IR RSV 36.9 /14>, 5 2019 4FAH LG 5334
Iy 1fE. 1245 —seRtGEE . ol ST, B 7 X HREE L. AR
Hl s #EIX PA RS iS5 52 2 IR SS Wit ST IETEAL X B THHE ™ “ BB Ry 7, WAL -
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A MRAGEAER B, AU L EFENH s KR 2 RS 7K.

EMRSAEE, REMXIFERSEHFEE 2R, W 7AEERE, EIrRfE. RET . ok
Ry REPRIFESE 2 ANR[13]. B T IRALEE . Bhi. BhiE. BT, BhER. B SEERAAE T BB IR Ab,
FEDCLIE T T A R e . LK BE R AR R A RS I B . W LR E Y S, AT AR IR
RN RS BER 25 [15] (HAN R X 4L X FR 2 RS N BAEER R ZE R, Mot XIRS WA R —, Tk
EZFENZFARIT R, AR ZHXFRERSTOHE 2R, F2 2 AMELEZZHE X IR RS-
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E[14]0 FNIRFIRSS NIRRT R, Shngg 7072 s N R s, PR B A LR Rl
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AF[15].

REREX RS T — e, (AERREEP G —SPhik, WS mEA .
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PR R B SRR it 5 9S4 B AR AL HE . FEQRIEZ T, BOR BiRfui& 2Aicit, il S,
Ji BN L AE Bt s, IRos BRI K AE NS SR R, B s S RRT RS R, BUR L
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