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Against the backdrop of the effective integration of consolidating and expanding poverty alleviation
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achievements with rural revitalization, rural e-commerce platforms, as crucial carriers for promot-
ing rural economic development and realizing rural revitalization, are confronted with practical
challenges such as weak infrastructure, shortage of professional talents, lagging brand building,
asymmetric market information, and lack of funds. Based on the requirements of the rural revitali-
zation strategy, this study takes social work as the entry point and delves into effective paths for
social work to support the development of rural e-commerce platforms. The research reveals that
social work, with its value concept of “helping people help themselves” and professional functions
of resource linking, capacity building, and community building, can effectively address the short-
comings in the development of rural e-commerce. Through practical approaches such as construct-
ing a talent cultivation system, promoting brand building and quality improvement, establishing a
collaborative network of multiple stakeholders, and strengthening rural resilience, it is possible to
empower all participants in rural e-commerce platforms, enhance their governance effectiveness,
operational capabilities, and resource integration capabilities, and promote the sustainable devel-
opment of rural e-commerce platforms.
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