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Abstract

Live-streaming e-commerce has reshaped consumer decision-making logic through real-time inter-
action and situational immersion. The resulting consumer psychological depletion manifests as cog-
nitive dissonance after impulsive consumption, decision regret, and eroding trust, which externalize
into systemic economic effects—impacting e-commerce transaction efficiency, cost structures, and
market order. Traditional e-commerce, anchored in the “search, price comparison, and delayed de-
cision-making” model, has fostered resilience in delayed value, holding unique economic signifi-
cance in safeguarding rational consumption and supply chain stability. This paper, framed within
e-commerce economic operations, analyzes how psychological depletion in live-streaming e-com-
merce transmits to rising transaction costs, supply-demand mismatches, and diminishing user value.
It also elaborates on the core components of traditional e-commerce’s delayed value resilience: ra-
tional decision-making efficacy, supply chain synergy, and trust accumulation, along with their sup-
porting roles. By constructing an analytical model of “psychological depletion vs. value resilience,” it
uncovers the laws governing their dynamic balance. The study reveals synergistic potential between
live-streaming e-commerce’s short-term dividends and traditional e-commerce’s long-term resili-
ence; functional complementarity can reduce systemic risks and enhance overall efficiency. This re-
search offers a theoretical perspective on e-commerce ecosystem evolution in the digital consumption
era, while providing academic grounding for platform optimization and policy formulation.
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