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Abstract
This study adopts the social alienation phenomenon among urban empty-nesters as its problem
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orientation. Through the lens of “digital reverse mentoring”, it conducts an in-depth analysis of the
impact of e-commerce live streaming—an emerging digital business format—on the social interac-
tions of this group, attempting to explore effective strategies to alleviate the problem of social al-
ienation. The research findings reveal that urban empty-nesters face a dual predicament of spatial
segregation and relational fractures, where technological exclusion and role displacement further
exacerbate their sense of social alienation. Concurrently, the rise of e-commerce live streaming pro-
vides a novel platform for digital reverse mentoring. By leveraging intergenerational competency
disparities and emotional complementarity, coupled with technological adaptability and platform-
based age-friendly support, it facilitates both instrumental mentoring and emotional mentoring.
This reverse mentoring mechanism not only transmits digital competencies but also reconstructs
intergenerational relationships, thereby strengthening the social connectivity of urban empty-nest-
ers. Building on this foundation, the study proposes a mitigation mechanism centered on social re-
lationship reconstruction to address the problem of social alienation. This aims to assist the urban
empty-nesters in appropriately mitigating the harms of social alienation and provide reference for
fostering an age-friendly society.
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