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Abstract

Under the dual impetus of the accelerated penetration of the digital economy and the implementa-
tion of the rural revitalization strategy, rural e-commerce has become a new engine to activate the
county economy. Meanwhile, the gradual expansion of the online population of the elderly rural and
the unique geographical location of suburban rural areas have made the elderly in suburban areas
a potential labor force for the development of e-commerce. The development of e-commerce in sub-
urban rural areas and the issue of bridging the digital divide among the elderly in suburban areas
have become increasingly prominent. Therefore, this study, based on the actual situation of subur-
ban rural areas, adopts a professional perspective of social work and analyzes the influencing fac-
tors and digital divide challenges faced by the elderly in suburban rural areas in the process of par-
ticipating in e-commerce sales. It identifies the problems and, by integrating empowerment theory,
social support theory, and other theoretical frameworks, explores the digital empowerment paths
for the elderly in suburban areas to participate in e-commerce, providing theoretical references
and practical approaches for the development of e-commerce in suburban rural areas and the lo-
calized intervention of social work in e-commerce assistance for agriculture.
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Table 1. The educational attainment of the elderly in China in 2019
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Figure 1. Schematic diagram of the staged training activities of the technical growth group
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Figure 2. Institutionalized framework for youth volunteer participation

2. FIEHEFSEESSER

DOI: 10.12677/ecl.2025.1482834 2738 N E o


https://doi.org/10.12677/ecl.2025.1482834

X, X8

FESL L S I E A ARPR ELB SRR R o SR AR “ B SR AL PR B S s A 7 22
ML, PRl 2 A 2 T DL RUSRAS A X O 3R HEAT Ui, b A ke . BOa MU S il 5712
WIFESREEZ R 2), MEEEEHE, HlE RGN BEEFIITH, IFSAT 5 briEI Ik
S5 I RANENL LSS PR Bt ], TR iAe e P 5 Tk e s A KB R B ML, HAFFEIEE 52
PN — TR, EREHRERC R, BISRR TG8IE. 5 RS A w7 2 H A
T, BRUEFSEE NN ORISR R, AT RGERT 2 ERR N R IR 5 R S
REST, SREAPRINENZE SR, (REE PR S AR R SRR, TP ENRIE R O 3 1
EDIEAN: W £ BN PO Es % NI NPV iE

33 HEEH: RUSTEFMEESHNTESHENE

A2 R M RE A B e TIB I IREN 2 U7 SR R 4L, EIG U AMENBUR SEARNEL, TR AL
IR E SRR B AL TR AN SR AR IE A SR S, IR BL3E— P SRR AL “ P IF)”

RN TT O ENL . BIREEIR S M B VRoR,  IRBIVE AR R SR IF BT A R il 5 P LR, T2 A
B HL R SRS

152 JC EAR D AR SR B R T, e R A A (e . SR B AR A AL L R SR AR S
Wl 5 ZMAS E AR AEDXON BB ZAN., BT 6. BN U TAEE 207 RN S
5o DUIMAR A REAAE A2 35 AL (1 24k, 07 BUR AR IR BUR ) E 5 SRR RC A% O BREE,  WIAA
B & EFNT, EEWR S TEBE SRR fRy, AN - Y00 H MRt 80t 222 15 5%
T BUHESN % 77 EAABEAT R PR B0 s R T 5 W B R R EORSCE S IA RIER M o, W1 E 5
PATR ST I REE R RS AT st SR AR AR R A RS 5 20, fEsmie Bt
e5EEReRE, BOBEERKES SR EHE LR D REEERE SRR ETESE—
A B AT BE T A RS (TR, S0 ZAERE AR S IR R S R, TG HUE SR R I LR T & 36
5o AR E B oI9S RIRE S AU RNIER, MR RATT. B A SRR AR X A R AL
TR EEELT 6. PR 6%, BEBICA TR, FRUTEPST DRI
BB, JFERA 2 TR . SIS RIEBREREL W HEAHR TN SEARSR, &
LI A ARAEAL s SR A R T, B ORIICE E SRR R RE S AT ORI BT B2, $RTT 5
F1; A TARE W ERIEFHR SRSt S MEEN, BEBeRES. SHREBE. SRSy
X BEZRLWTHREN NRRES, RS AR SR, HESh Y RN A Pt

FCUR,  BRMEANE SR S AR R R R 28 USRI L 7 i tho OB T L o 2 70 3 A Dl R e % o AS Tt s
DAL B PR UV HEE 22 AR EE SIS E SRR AL R AR S R R T, BURT ST 6 .
HX5TE. FESBFEREZIEAAEELZTE. L, BFSTFa8dEIt=rE2RR N RHRe
—, BUNET SRR DMRLBGR, (B G BRI B0a & A A AR, WiiB 1 “A
IR o “AESER” L CORBEILEY BT, R, A XSG BRI R 2 WA S . {EviE
KA RT3 FAR, P S8 RFTEAFE 54 XA B EFE R AP 1) B AR e T JE
55K77, ARG HES R ORI UL EC 2 [0 AR R 5 A BeZ [ 5K A7, XGRS BN
SRS SRR A P EAT R IR 2 DR AT 45 S AT T e Z Ak 5 ) o

e, WA RS PR AL AR R AR R JE R R D . A TARE AN
TARZRIRIBFR SR G, 2R A% A S BHR R BVE T, R S AR DRl 2% T2 A ] B8 2 7 >R -5 7 T
BE&z. —REAEBUN R ISR S R A ST LR L], i B I R . IO G 2 GO
PR EETT BT 6 X 2 5 AASE R AR REmRE “FkAa + HaTiE” FIXER

DOI: 10.12677/ecl.2025.1482834 2739 N e


https://doi.org/10.12677/ecl.2025.1482834

R, KR

B R B ESATBOR ZH N, BRI P, A B R R I T T 1
FEAE T B IR R 2 53 Pt ok BRI R, B U BORE 2 WU A R U 5
Jr Ao B AR S i 2 TUE, RO B R NE RN “BBENE " CRA AR HAN “ e
Q& ", NI BARR L5 K TL SR RE . =2 EAt RN “ SRS + MRS Ha” ML .
i R IR 2 B NGNS e i A T 3, AR IR W RRER IS E B e R, B
AL X AR S 5 RS E . = AR S R E VUL FEIER, A BE4ERR i % AR Z 18] RS E 1)
W, TR FEIFARR Bk,

4, Z5ig

WA EERARAE S 5 R A B AL P T I APk, AR T RIIRES ) SRREME R I, tBEH
OIRAE . A SRR R E VIR . e TAEEEAN N ABR USSR T =
JERIN WA RS RGN Z T ER IR AR ZHERSCRE, B R (A A8 2 R AR 1 LR
AL Ay BT AR BEROR B RS S i T TREAN A, 6 PR L2 5 R R 3 A Rl 5 Bk 5 T 52
Hh—E AR . B IS R AR A R B E A CA s, REHEESEN <]
L7 ) “nERaE T DAY, HAESEIIET AR AN

SE K

[1] BN, ST, SR, % BRI BENLBMERT Y LR REREERERD. OERES
#E, 2025(5): 740-749.

[2] Busch, P.A., Hausvik, G.I., Ropstad, O.K. and Pettersen, D. (2021) Smartphone Usage among Older Adults. Computers
in Human Behavior, 121, Article ID: 106783. https://doi.org/10.1016/j.chb.2021.106783

[381 fRe, skE i, MEE. RANHEEAX Z4E B RAR DRI 2 TR RIE KRB [, OB R
2021, 53(11): 1215-1227

[4] Tichenor, P.J., Donohue, G.A. and Olien, C.N. (1970) Mass Media Flow and Differential Growth in Knowledge. Public
Opinion Quarterly, 34, 159-170. https://doi.org/10.1086/267786

[5] Van Dijk, J.A.G.M. and Van Deursen, A.J.A.M. (2012) Digital Skills: Unlocking the Information Society. Palgrave
Macmillan, 62-85.

[6] HEZEEEG G, BT T E 2 NAEE B E R R (2019) [M]. Jb5T: kAR SR H AR
2019.

[7] Solomon, B. (1976) Black Empowerment: Social Work in Oppressed Communities. Columbia University Press, 38.

[8] Caplan, G. (1974) Support Systems and Community Mental Health: Lectures on Concept Development. Behavioral Pub-
lications.

[91 Brown, G.W. (1974) Meaning, Measurement, and Stress of Life Events. In: Dohrenwend, B.S. and Dohrenwend, B.P.,
Eds., Stressful Life Events: Their Nature and Effects, Wiley, 217-244.

DOI: 10.12677/ecl.2025.1482834 2740 N e


https://doi.org/10.12677/ecl.2025.1482834
https://doi.org/10.1016/j.chb.2021.106783
https://doi.org/10.1086/267786

	赋能与协同：社会工作介入城郊老年群体电商参与的数字化赋权路径研究
	摘  要
	关键词
	Empowerment and Synergy: Research on the Digital Empowerment Path of Social Work Interventions for the Participation of Elderly Groups in Suburban Areas in E-Commerce
	Abstract
	Keywords
	1. 背景介绍
	2. 城郊老年群体参与电商销售的问题所在
	2.1. 城郊农村社区老年群体参与电商销售的外部条件
	2.2. 影响城郊老年群体参与电商销售的多种因素
	2.2.1. 生理机能限制：感官衰退与认知固化的双重制约
	2.2.2. 心理认知障碍：技术不安全感与社交选择偏好的交互影响
	2.2.3. 技术素养缺失：教育断层与赋能体系缺位的累积效应
	2.2.4. 资源支持弱化：家庭、同辈与社会三重维度的协同缺失

	2.3. 城郊老年群体在电商参与中面临的多层次数字鸿沟挑战

	3. 社会工作介入的有效手段
	3.1. 个人层面：赋能个体，重塑认知，提升自我效能感
	3.2. 人际层面：激活互助网络，构建多层次支持体系
	3.3. 社会层面：架构多元主体协同生态的平台与协调机制

	4. 结论
	参考文献

