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Abstract

This study addresses the deficiency in safeguarding consumers’ right to know regarding pre-made
dishes in food services. Analyzing representative news and consumer complaint data from the China
Consumers Association reveals pervasive infringements in the catering sector. Three structural di-
lemmas are identified: insufficient consumer awareness triggering trust crises; operators’ conceal-
ment practices induced by the absence of mandatory labeling laws; and institutional barriers com-
prising high evidentiary burdens for litigation and regulatory gaps. Drawing on judicial precedents
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from Australia and Italy, the research proposes a systematic safeguarding framework: legislatively,
clarifying the obligation to proactively inform about pre-prepared dishes and a food information
disclosure system; regulatorily, implementing nationwide standardized labeling and traceability
systems; judicially, adopting presumption of fault principles to alleviate consumers’ burden of
proof, while enhancing alternative dispute resolution through public interest litigation and small
claims procedures. The study aims to construct a tripartite governance framework integrating
“public education-mandatory labeling-judicial relief’ to advance transparency in the prepared dish
industry.
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