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Abstract

Digital platforms have brought unprecedented market opportunities for intangible cultural herit-
age (hereinafter referred to as “ICH”), but the commercial logic centred on “traffic” is also eroding
the cultural ecology on which ICH relies for survival—the “proximity”. This study focuses on this par-
adox, aiming to explore how social work can intervene as a professional force to reconcile the in-
herent tension between “traffic” and “proximity”, thereby achieving the sustainable development of
ICH inheritance and community. The study employs a comparative case study method, selecting two
typical ICH cooperatives as analysis subjects, and constructs a “three-dimensional transformation
strategy” analytical framework encompassing organisational, cultural, and network dimensions. The
findings reveal that the unique value of social work lies not in driving traffic but in serving as a
guardian and cultivator of “proximity”. Its specific strategies manifest as follows: through organisa-
tional strategies, establishing cooperative communities as collective containers to resist market risks
with “the order of proximity”; through cultural strategies, conducting in-depth value narratives to
infuse “traffic” with cultural soul; and through network strategies, weaving online and offline inter-
connected social networks to transform virtual attention into tangible community capital. The find-
ings of this study provide practical insights for intangible cultural heritage inheritors, e-commerce
platforms, and government departments seeking balance in the digital economy wave, and reaffirm
the fundamental value of safeguarding and rebuilding the “proximity” as the social and cultural foun-
dation in an era of technological acceleration.
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