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Abstract

Under the backdrop of the rural revitalization strategy, rural e-commerce, as a crucial measure to
promote rural development, plays a pivotal role in increasing farmers’ income. However, the current
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development of rural e-commerce still faces structural challenges such as weak infrastructure, tal-
ent shortages, and high logistics costs. Social work, with its professional philosophy of “helping peo-
ple help themselves” and the advantages of its professional methods, can effectively address the
shortcomings in rural e-commerce development through resource linking. From the perspective of
rural revitalization, this paper systematically analyzes the triple significance of social work’s inter-
vention in rural e-commerce: broadening employment channels, enhancing residents’ skills and ca-
pabilities, and driving economic development. It also delves into four major challenges: policy gaps,
skill deficiencies, inadequate logistics, and talent shortages. In response to these issues, optimized
pathways are proposed, including establishing a specialized policy system, constructing tiered
training programs, improving logistics facilities, and cultivating local talent. The research demon-
strates that by building a multi-party collaborative mechanism, it is possible to overcome the bot-
tlenecks in rural e-commerce development while providing innovative practical pathways for social
work to participate in rural revitalization.
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