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Abstract

With the rapid development of information technology, the e-commerce economy has been deeply
integrated into the production, life, and community construction in rural China, but it also high-
lights the problems of resource docking difficulties, low efficiency, and insufficient sustainability in
the traditional rural social work service model. Based on the “policy-technology-organization” (PTO)
collaborative framework, this study explores the digital transformation path of rural social work
services. By integrating the interaction between policy guidance, technology empowerment and or-
ganizational change, this paper puts forward specific strategies to strengthen policy support, deepen
technology application and stimulate the endogenous motivation of the organization, and innova-
tively constructs the integration mode of “online platform empowerment + offline professional
deep cultivation”. The empirical case preliminarily verifies the effectiveness of the model in infor-
mation integration and resource matching, but it still needs to pay attention to challenges such as
digital divide, data security and technology dependence. In the future, it is necessary to explore dif-
ferentiated transformation paths to meet the needs of different regions.
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Table 1. Construction and connotation of “policy-technology-organization” collaborative framework
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ULECThRE. WP AEAL DD REIE A BAEIZI0 DI RESE, XA A TR 55 VIS VENLAIEEAT T 4207 o i) JHT )
[17]o MR B AR LR TR A 3G, — ELB BRI A 1 R R AR S L A, 738 i 553 32K 44 1)
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