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Abstract

The expansion of algorithmic power has restructured the e-commerce ecosystem, triggering crises
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of public value distortion such as big data price discrimination and search ranking reduction. This
article integrates the perspectives of public management and e-commerce, and combines the theo-
ries of “institutional outsourcing” and “network regulation autonomy” to reveal the root cause of
the imbalance of public value in the platform economy—the algorithmic black box weakens the reg-
ulatory penetration, and the lagging system leads to governance failure. Innovatively propose a
three-level collaborative framework of “consensus-system-behavior”: rigidly anchor value consen-
suses such as anti-discrimination; establish a risk-adaptive transparency grading disclosure mech-
anism to achieve institutional translation; activate multiple checks and balances by relying on the
blockchain accountability alliance and algorithm interpretation rights tools. This framework pro-
motes the technological translation and institutionalized embedding of public values, bridges the
gap between theoretical lag and practical cutting-edge nature, and leads the transformation of dig-
ital governance from regulatory control to a paradigm of collaborative symbiosis.
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Table 1. The public value conflict matrix in the platform economy
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