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Abstract

This study focuses on exploring how social work can effectively intervene to enhance the empow-
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erment effect of e-commerce platforms on employment and entrepreneurship for people with dis-
abilities. Using empowerment theory and social support network theory as intervention theories,
this paper deeply analyzes the current situation, main participation modes, and core problems of
empowering disabled people on e-commerce platforms, constructs a practical path for social work
intervention, proposes a “three-dimensional driving” intervention mode framework from the micro,
meso, and macro levels, and pays attention to the importance of designing key collaborative mech-
anisms. It emphasizes the indispensable role of social work in bridging the gap between disabled
people’s abilities and platform resources, and providing systematic support. As an important car-
rier for employment and entrepreneurship of people with disabilities, the deep collaboration be-
tween e-commerce platforms and social work professionals can focus on continuously promoting
cooperation among platforms, governments, social organizations, and other parties to ultimately
promote the economic independence and social integration of people with disabilities.
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