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Abstract

With the rapid penetration of digital technology in China’s rural areas, e-commerce platforms have
reshaped the socio-economic structure of rural communities while also creating significant digital di-
vide issues, with social exclusion faced by elderly rural populations being particularly prominent.
This study examines the construction of social inclusion within the e-commerce environment from a
social work perspective, focusing specifically on the core issue of digital divide and empowerment of
rural elderly groups. The research reveals that rural seniors face multiple forms of exclusion in the e-
commerce landscape: access barriers manifest as low smartphone ownership rates and inadequate
network coverage; usage barriers are reflected in operational difficulties, lack of trust, and functional
limitations; knowledge gaps are demonstrated through insufficient systematic training and weak in-
formation discernment capabilities. To address this complex challenge, the study proposes a three-
tier empowerment strategy through social work: micro-level (individual skills and psychological sup-
port), meso-level (community resource integration and platform adaptation for elderly users), and
macro-level (policy advocacy and interdepartmental collaboration) to effectively promote digital in-
tegration among rural elderly populations. Policy recommendations include: incorporating rural el-
derly digital inclusion into rural revitalization indicator systems, establishing dedicated digital inclu-
sion funds, promoting platform adaptations for elderly users, and encouraging social work agencies
to develop targeted intervention programs. The value of this study lies in constructing a “social work-
e-commerce-platform-elderly population trinity interaction model,” providing theoretical and prac-
tical pathways for building an inclusive digital economy.
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