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Abstract

With the rapid development of the digital economy, e-commerce live streaming marketing has
emerged as a transformative business model, serving as a crucial bridge between merchants and
consumers. Leveraging real-time interaction and intuitive product demonstrations, e-commerce
live streaming has significantly stimulated consumer purchasing desire and driven market growth.
However, alongside its rapid expansion, issues such as false advertising, information concealment,
and discrepancies between products and descriptions have increasingly undermined consumers’
right to be informed. These problems not only harm consumer rights but also disrupt market order.
This paper analyzes the characteristics of e-commerce live streaming marketing and the current
status of consumer information rights, delving into legal dilemmas including ambiguous legal inter-
pretations, lagging regulatory mechanisms, and unclear responsibility allocation among stakehold-
ers. Drawing on domestic and international experiences, the study proposes regulatory solutions
such as improving legal frameworks, strengthening regulatory coordination, and clarifying stake-
holder responsibilities. The goal is to provide legal strategies for safeguarding consumer rights and
fostering the healthy development of the e-commerce live streaming industry.
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Table 1. Summary of judicial status cases concerning the protection of consumers’ right to be informed in e-commerce live

streaming marketing
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