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Abstract

With the widespread application of Al technology in e-commerce enterprises, human-AlI collabora-
tion is emerging as a new work mode. Based on the conservation of resources theory, this paper
explores the impact mechanism of human-AI collaboration on employee creativity in e-commerce
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enterprises. A multi-wave survey of 511 e-commerce employees reveals that: human-AI collabora-
tion has a positive impact on employee creativity; informal learning behaviors and promotion-fo-
cused job crafting respectively play a mediating role between human-AlI collaboration and creativ-
ity, that is, human-Al collaboration can indirectly promote employees’ creativity by enhancing their
participation in these two types of behaviors. The research findings enrich the studies on the impact
of human-AlI collaboration in the e-commerce field.
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2. BRSHSHMRERIL
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ZNHL[LL]. ZERARH, FRIOH SRR AR BHE A2 40, ARSI BR[12]; A MABHERE T
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Figure 1. Research model
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3. Wit
3.1. AREASHIREWE

R =AM B, TR 5 0 A AL IR A TR A . — I B 7 AH
PRI VG HE B(TL) AR 8 TAE S AR 30 2147 0(T2) s B A ) (T3) M %d . i ik 4
653 45, TERIBRAINEIAS . R 78 SALEL T G5, R T 511 M a 2Un 4G, W46 BIUSCh ReR
78.25%. EAMAEAY, Tt 48.14%, it 51.85%; FREE AR 21 B 40 % TARFERE
ZW B SIr ARE s 87.18% B A AR K UL E2E DT Ak, SR BIEE R A7 30.92%, &
Jik B A7 0] o 31.29%

32. ZENE

WEFCII R T2 N E N /bR R . BT R Likert 7 skt it 4r(L = “HEHARE” , 7=
“AEERET ).

NEHF: 2% Kong Z6[30]7F R AN HrF 5 iR, ARSI 5, Bk
FERFFRZ OB U IS OL T, AR FRRS AT b CARRRIEXS SR AT 173 s, 180 “ 72 LA (Wi
i SENTS BN BIRE), Al SiE IR AR . SRS S SIS R, B3R 1) Cronbach’s
o 5304 0.939.

JEIERF 21478 : SR Noe Z5[25]0F &1 9 MUIESR, HEHATIE AR, I8 “&sm Al 8H
il 5 TAEMKIEE” , BRI Cronbach’s a Z%4 0.910.

PR TAEE . 22 Tims S5[31)TF AR M B4t B B R & o TR b 20 AR s 2, 3% 15 AN, 9] R
n “FRer IR B FERE ANEEIR TR IR &, §3R K Cronbach’s o %4 0.957.

RTANE Y. RA Farmer 28[3210F K1) 4 BIiER, REEOUH “1ETAEFd, Rasulhm B e
J7E” , B Cronbach’s a R%0CH 0.924.

#EFE AVE EH KT 05, CREH KT 0.8. 4L, ERIEEANSCE RiF. A, ARBFRIE
WPER W, R, FEIIE RN IEHA .

4, SCUES AR
4.1. WiFEEFI

W 1 s, DY PR A B B AT (¥/df = 1.099, CF1=0.994, TLI = 0.994, RMSEA = 0.014, SRMR
=0.028), HWFEMNTHAMR, VAR EZ B HBA RUIFHIX 5805,

Table 1. Confirmatory factor analysis

1 WIEMEF o0

LY Adf CFI TLI RMSEA SRMR

PURR THi%. HAC, PIC, IL, CR 1.099 0.994 0.992 0.014 0.028
ZNFHEE: HAC, PIC + IL, CR 3.399 0.863 0.855 0.069 0.099
THFREAL: HAC, PJC +IL + CR 6.287 0.697 0.681 0.102 0.140
BRI, HAC + PJC + IL + CR 10.194 0.473 0.445 0.134 0.179

VE: N=511; HAC N AW, PIC N{E#t R T/EES, IL NIEIERIIIT N, CR NRIAE S, FH.
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42. HREFERERR

AW Harman 508 R0 R AATIL R VA IR ZE A6, ARG AR 2R 1 IR 23 BT 45 SR B
FHEAR KT 1 MRBETH 4 4, SKETHZEMBERSR 31.409% (/NT 40%l FHE), AW FEEEE AT
TE 7™ 8 (1) 3[R 2R 22
4.3. RS

SIMTEE RN 2 Fron, NEPRA S EIER: 3147 8(r = 0.331, p < 0.001). {7 T{EFH¥E(r = 0.281,
p<0.001). A TAIEI(r=0.312, p <0.001) %% 1IEAH G dEIER2E 2147 8(r = 0.313, p < 0.001). 2R T
YEEH(r = 0.271, p < 0.001) 56103 /) 235 LA, &ARE[A] (RAH OGOk R SCH Fe i ik

Table 2. Descriptive statistics and correlation coefficients
2. A MG FIEX R

65 M SD 1 2 3 4 5 6 7
1. P 1.52 0.500

2. S 2.05 0.889 -0.011
3. % 3.03 0.774 0.004  —0.250™
4. Ty 3.17 1.269 0.015 0.825"  —0.356™

5. HAC 3.675 1.256 —0.005 0.014 —0.063 0.009

6. 1L 3.694 1.283 -0.0038  -0.010  -0.074  -0.015  0.331™

7.PJC 3.706 1.269 —0.036 0.002  -0.093"  0.033 0281  0.312"

8.CR 3.749 1.315 0.038 -0.027  -0.024  -0.023 0312  0313™ 0271

FE: UL 4pBIFER p<0.001. p<0.0l. p<0.05, R,

4.4. RIZWE

AHFFLFIF SPSS Al Mplus AT BAT LS . BEA2 BT AR B 45 R Bon (LR 3. 42 4),
HilfEd ARG, NP A B E R e A TAEE (8 = 0.280, p < 0.001), {7 TAEE ¥R E i
Wi 53 T A1id& /(8 = 0.161, p < 0.001), FF H B b [Rld e (i Y A B 3505 03 T3 g7 AR ik 25 1) (] 422 )
(a4 NAH 9 0.045, 95% CI = [0.019, 0.077], AVE4E0), H2. H3 f3iE. A& HkE R E sz kR
24T N(B=0.334,p < 0.001), JEIEZESITNEE IE RSN 0T T00i% /(8= 0.203, p < 0.001), F:H A
[ iE e = 1E 30 )T okt 03 T3 = A 35 (] 2 5 ) (JR) 42 508 > 0.068,  95% CI = [0.037, 0.103],
S 0), HAL H5 fHE. Bhak, ANEPMED 72 TS /) B A B IE R 23 = 0.213, p < 0.001), H1 5
iF.

Table 3. Path analysis
3. BESH

i At R H PR iR 95% & 15 [X 1]

N A —~EiE S 0.213™ 0.046 [0.122, 0.303]
NP A~ IE A 24T N 0.334™ 0.043 [0.249, 0.418]
NE P — et TAEE 0.280" 0.043 [0.196, 0.365]
JEIEXE T N~ BliE 0.203" 0.046 [0.113,0.292]
R TAEEE~AiE ) 0.161 0.045 [0.072, 0.250]
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Table 4. Indirect effect analysis

A AR

[BE I RN AE PrifEiR 95% F {7 [X [H]
NE A — IR AT I~ AliE 7y 0.068 0.017 [0.037, 0.103]
N A — R b A TAE ¥ — B3 A 0.045 0.015 [0.019, 0.077]
RN EIEE 2V 0.113 0.020 [0.075, 0.155]
W R 95%EE X IAIAESE 0, MMM EE, RIAEE.
5. &ip
51. B

ASCHET BHE R ES, PRV VAR RS, N IR 5 T RIIE 1 XU AR S AL . BT
FEEREN]: NE A 225 RN A TG 7y, B 01T 5 Al SE SRR IR, HOBAE S BRI &%
P, HEMRIH R ANE Jy; R IE RN AT AN 2 A 558 N\ Wb ) 5 B3 g 1) 73 ) R 4% o
SRR, R B ) AT LA SR AR P RAT s [ IR [ 2 53 T RiE A .

5.2. i Mk

F— AT TN FER R R A T RE SRR, PR T O W E R AR LA LA 5 AL
Wt BTN B R (R (i AL Ze b R S8 SE S i TR, AL AMUEERT A, &
R MBS AR BRI, HOE N R SR A IR ORE 63 T a0, SR, AT T AR B R w2
REET TARAT )y e SR BE[5], R Z PRI HS B3 TR A e AL . AWt e MBI ORAF AL A HY A
RO W R A e 28 oy LR BR ) R 3AT (e B AR S | AR IE A S AT ) ke s & ), & T
N R RIAE R SCHR, TRAG T AT AL B 5 03T 2 18] 5 AR R B A

o, AN E T RIRORAFEARAE N I R SR BN, O NI R ORI TSR AL 1R A B AI
A HTHESR . AR T NE U RIROAT L E A - SABEULECEE . I PFA B AN JIDR HE AL S5 £y
[20]. ASCEF BHRRAFES, H5 Al MUONEIA BRIV, 47 HAE NP R 5 TR SR AT AR
VT BB PSR NN, TR ¢ BRI PR EEhAT . WA A T BRI AR
FELE RN S5, IS 7N U R AR SCEL R AT 7 o

B, AR T ARIERE AT ORI HT R S R T . MEA 9 0 A ST N L R AR h A I
AEEAT T, SRZ0 A TARIE RS AT AR S . SRMIAESEPR TAEM b, 1 TS HE Al T
HIPREARIEEAST, Qe ARA A AL TEAR R SEIRF #7877 iRl I8 8 A Ll 8 g dE o i TR B ERR
IPAT i BRI, ASCHR H K« N B A el o AR 1R 502 SIAT N IR s iy TaiE 707 1R —4518,
AMXANTE T ARIER A AT AR OS5, O B R QU A AL 32 ST TS it 1 R 2

53 MIRBERSRE

AW TAAFAE—E RIRIE: 1) A TN O FEXS 55 TS S m b L], AR FTRTM
AMEME L JZ 11— DR ZF T 2) ASUAERIL = A XOITFEIEHT, AR NGRS K2
2, DRI FE R AU 3) ASTHUR N B A AN BI3E )70 B N B AR Bl AT 8¢, JFRIX
7y A BV RARSERL, ARORWE T AT BRI A R U R (0 AL B AL 32 )3 A R SR B i
JICURBE N . e ) IR AL, DT S A 7~ N B RIS 5% BT e SR ) 22 A AR A
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