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Abstract

With the vigorous development of the e-commerce economy, the “seven-day no-reason return” sys-
tem, as an important measure to protect consumers’ rights and interests, is facing many practical
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challenges in its implementation. This paper, from the perspective of ordinary consumers, system-
atically analyzes the main problems existing in the current e-commerce platforms’ execution of the
“seven-day no-reason return” system, including unreasonable return thresholds set by merchants,
cumbersome and complex return processes, and inconsistent standards for intact goods. By sorting
out the causes of these problems and their impact on consumers’ rights and interests, this paper
puts forward specific suggestions such as improving laws and regulations, optimizing platform
rules, and strengthening supervision, aiming to provide references for building a more fair and rea-
sonable return mechanism, effectively safeguarding consumers’ legitimate rights and interests, and
promoting the healthy and orderly development of the e-commerce market economy.
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