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Abstract

Against the backdrop of rapid development in digital technology, social e-commerce, as a new model
integrating social media and e-commerce, has risen rapidly. It has become an important place for
commodity transactions due to its strong social interaction, high user stickiness, and fast dissemi-
nation speed. This article analyzes the factors influencing consumers’ purchase decisions in social
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e-commerce from multiple dimensions, including product factors, platform factors, and personal fac-
tors. The research finds that product category, price, brand, platform logistics and delivery, after-
sales service, user reviews and social trust, as well as consumers’ herd mentality, personalized needs,
age and gender differences, all have a significant impact on purchase decisions. At the same time,
social e-commerce also faces problems such as uneven product quality and false advertising in its
development. Based on this, this article suggests that consumers should maintain rational consump-
tion, and e-commerce platforms should optimize services and social functions to promote the healthy
development of the industry.
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