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Abstract

Against the backdrop of the nation’s heightened emphasis on the mental health of children and ad-
olescents and the advancement of digital intelligence, leveraging technologies such as big data and
artificial intelligence to support mental health care for children and adolescents has emerged as a
major trend in mental health intervention in China. However, in recent years, mental health issues
among Chinese children and adolescents have become increasingly severe. Additionally, the current
cloud platforms for mental health in primary and secondary schools are plagued by numerous prob-
lems, including the lack of information flow among various mental health service providers and the
imbalance between supply and demand in the mental health services offered by counseling institu-
tions. Therefore, this paper intends to construct a digital-intelligent mental health e-commerce ser-
vice platform by utilizing the characteristic of e-commerce platforms in highly integrating resources,
elaborate on its main functions, and put forward strategic suggestions to ensure the sustainable
operation of the platform, so as to promote the continuous improvement of China’s mental health
service system.
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Figure 1. Construction diagram of digital-intelligent mental health e-commerce service platform
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Figure 2. Design system model of digital-intelligent mental health e-commerce service platform
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