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Abstract

Against the backdrop of the rapid development of the digital economy, e-commerce platforms, as the
core hubs of data circulation, assume the dual roles of “private entities” and “quasi-public regulators”,
making issues of data governance and platform accountability increasingly prominent. From a juris-
prudential perspective, this paper explores the legal foundations of data governance and the chal-
lenges in e-commerce practices, analyzes the legal attributes of platform accountability and pathways
for redefining its boundaries, and proposes a multi-stakeholder co-governance framework to opti-
mize e-commerce governance. The jurisprudential basis of data governance stems from the interplay
between traditional sovereignty theories and the rights dynamics of the digital era. However, the glob-
alization of e-commerce and the fluidity of data have intensified governance complexities, manifesting
in compliance dilemmas in cross-border data flows, rights violations caused by algorithmic black-box-
ing, and ambiguities in data ownership delineation. Regarding platform accountability, there is a need
to transcend traditional tort law paradigms by introducing the concept of “power checks and balances”
and drawing lessons from systems like the EU’s “gatekeeper” regime to balance private autonomy and
public regulation. Judicial practices such as “tiered data rights confirmation” and “algorithmic trans-
parency” requirements provide references for defining accountability, though the misuse of the prin-
ciple of technological neutrality must be cautioned against. To optimize governance pathways, this
paper proposes a tripartite “state-platform-user” dynamic equilibrium framework: the state should
refine data classification and tiered systems while aligning with international rules; platforms must
establish internal compliance mechanisms and strengthen algorithmic fairness reviews; and users
need to enhance their awareness of data rights. Additionally, judicial and regulatory bodies should
innovate practices, such as promoting “regulatory sandbox” models and exploring flexible govern-
ance approaches. Future research should focus on the coordination of global digital governance rules
(e.g., WTO e-commerce negotiations) and emerging challenges related to sovereignty and accounta-
bility in metaverse-based e-commerce, thereby fostering the healthy and orderly development of the
digital economy.
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