E-Commerce Letters LT3, 2025, 14(9), 474-479 Hans X
Published Online September 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.1492937

Sy

B B 5P RYHBRE N E R
SEE RIS

BB, Fag

TWNKFRPEHE AR, WL 7%

Wk Hi: 202547 H28H; A HM: 202548 H7H; AAiHM: 20254E9H3H

L=

wm B

LR BB S AR 2 Bt URIBX R AR, SR B3t MERSHEIEBEE TS,
MR EELIT. X5 ERESERE, FBOERENBR. ZEN RENVFERBEZRABIRR . K30
BHPEERTRGR THREPEIRFIRERS, BMENSEZREIRIR, GaREIMIMNTER
BB, IRARIAT EAEERMAIEN . STERIDAE. BEVISIRE . AR RMEREL SR FE,
R, fESSNMAEHERERY MF AR, NAREANST. SHREAE. Befrny. #
SN GHFERY ST, 2 HERRE B ER S R EN R RIER T ERE, AT R E.

IR RS REHRSE,
KT

REERE R, HRENRRY, HRAE, EETME, HEH

A Study on Legal Issues Concerning Consumer
Rights Protection in E-Commerce Live
Streaming Commerce

Fengsheng Pan, Shihua Ren*
School of Science and Technology, Ningbo University, Ningbo Zhejiang

Received: Jul. 28™, 2025; accepted: Aug. 7", 2025; published: Sep. 3™, 2025

Abstract

As an emerging business model in the era of digital economy, e-commerce live streaming commerce
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has quickly penetrated the consumer market with its real-time interactivity and traffic aggregation.
However, due to its characteristics such as diverse subjects and real-time transactions, problems of
damaged consumer rights—such as the right to know, the right to safety, and the right to claim com-
pensation—occur frequently. This paper focuses on the legal dilemmas of consumer rights protec-
tion in the context of e-commerce live streaming commerce. By sorting out typical manifestations
of rights infringement (e.g., false advertising, evasion of liability by responsible subjects, and lack
of evidence for rights protection) and combining normative analysis with case studies, it deeply an-
alyzes core legal issues, including ambiguous legal status of subjects, unclear division of responsi-
bilities, lagging regulatory mechanisms, and inefficient dispute resolution. Meanwhile, drawing on
the institutional experience of online marketing rights protection from abroad, this paper proposes
a path to improve the legal system for consumer rights protection adapted to China’s e-commerce
live streaming ecosystem, covering aspects such as clarifying the rights and responsibilities of sub-
jects, improving legal norms, strengthening full-chain supervision, and optimizing dispute resolu-
tion mechanismes. It aims to provide a theoretical reference for regulating industrial development
and ensuring consumption safety.
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