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Abstract

The purpose of this study is to analyze the current situation of e-commerce platform adaptive aging
communication strategy, analyze the use barriers of elderly users, and put forward the optimization
path. By using the method of case analysis and content observation, this paper selects Taobao,
jd.com, Pinduoduo and other head e-commerce platforms to deconstruct the communication ele-
ments of their age appropriate versions, and combined with authoritative data and user behavior
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observation, in-depth analyzes the obstacles of elderly users in cognitive trust, operational skills,
core processes, information communication and environmental support. The study found that alt-
hough the e-commerce platform has made progress in interface simplification and interaction op-
timization, it still has shortcomings in cognitive adaptation, operational fault tolerance, trust build-
ing and so on. Based on this, this paper puts forward optimization strategies such as deepening cog-
nitive adaptation, reconstructing interactive logic, establishing active touch network and construct-
ing social support collaboration, in order to provide reference for e-commerce platforms to im-
prove aging service level and improve relevant policies.
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