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Abstract

Against the backdrop of the rapid global advancement of the digital economy, e-commerce has
emerged as a pivotal catalyst for enhancing modern economic systems, driving profound transfor-
mations in business models and consumer ecosystems. Through a systematic review of the histori-
cal evolution of e-commerce globally and in China, this study identifies a distinct growth trajectory
within the industry, characterized by accelerated expansion amid rapid internet development.
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Consequently, the article conducts an in-depth examination of four critical challenges confronting
the sector. This study demonstrates that enterprises should explore various business model inno-
vations, improve logistics service networks, and enhance brand operation effectiveness. Govern-
ment departments must establish a sound legal and regulatory system, strengthen infrastructure
development, and promote talent team building. This research aims to formulate a theoretical
framework and actionable pathways for the high-quality development of e-commerce.
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