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Abstract

The e-commerce evaluation system has evolved from a supplementary tool into a critical infrastruc-
ture capable of reshaping consumer perception. This paper analyzes the evolution of the evaluation
system's underlying principles and its multi-dimensional influence mechanisms, thereby revealing
the structural interventions it imposes on consumer perception. Currently, challenges such as algo-
rithmic black boxes and disruptions in the chain of authenticity exist in this area. Therefore, it is
proposed to adopt the principle of environmental justice as a guiding framework, establishing a
governance framework that encompasses institutional constraints, technological empowerment,
and the awakening of stakeholders. This framework aims to reorient consumer perception back to
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the essence of human-centered needs.
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