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Abstract

As socialism with Chinese characteristics enters a new era, the high-quality development of e-
commerce has become a significant challenge for major e-commerce platforms. The high-quality
development of e-commerce in the new era features digitalization, intellectualization, greenization
and internationalization. It is undeniable that e-commerce in the new era still has problems and
challenges, including insufficient differentiation, need for improvement in operational capabilities,
repeated occurrence of “big data price discrimination against regular customers”, prominent issues
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of personal privacy information leakage, and inadequate exploitation of the potential of cross-bor-
der e-commerce. To address these deficiencies, it is necessary to enhance operational capabilities to
promote industrial upgrading, consolidate data foundations to optimize service quality, improve
relevant policies to strengthen industry supervision, and advance cross-border e-commerce to ex-
pand growth space.
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