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Abstract

In recent years, product safety incidents in the e-commerce sector have occurred frequently, mak-
ing the quality of platform operators’ fulfillment of their review and security obligations increas-
ingly crucial. This article defines the legal basis of the review and security obligations of e-commerce
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platforms, systematically explores the current status of their fulfillment, and reveals multiple im-
balances in practice, including formalized reviews and lagging security measures, prioritization of
commercial interests over obligation fulfillment, ambiguous responsibility allocation, and insuffi-
cient consumer remedies. In response to these imbalances, the article proposes targeted optimiza-
tion measures from aspects such as the construction of a full-process review mechanism, upgrading
of risk warning and rescue mechanisms, optimization of assessment systems, and multi-party col-
laborative supervision, with the aim of providing guidance for platforms to improve their relevant
processes and mechanisms and promote the improvement of obligation fulfillment mechanisms.
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Table 1. Analysis of the review obligation and security assurance obligation of e-commerce platforms
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