E-Commerce Letters ML Ri959¥i2, 2025, 14(9), 969-974 Hans X0
Published Online September 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.1493001

BB EFEEETENHIBREPOITR. LA
BRI R

RBE
RGBSR AE S St b, widt il

h

Weks H . 20254F8 H11H: F#HBEM: 20254F8H25H: & A HI: 20254F9H9H

H E

P R BT 5 BRI R ROV B3 B R T BRI B IRE, BEAENLE KSR B2 TR
KRE. ZE FEBEBETERSRER. BERELRE, REFAWETE, FBOHRENRZHR. T
BRI BAESKAUER TV BFURER, BRTEHHE, TG TFERSI, FIRKE
EXERR, BIRTTHFRF - NI IR LR, ASCR M 2 R R KBRS0 —RAREE R E N,
B EEERE K. B2 REFENREARSAEEETSERE, —RBATLER, ZHVR.
AEEARITIEERER AL H AR, BRI =R T RS, WRERAKERSNE
MR%, HWEERLS: NWREERERR, HHZTHTHFABE, WETZHE. BEEACFSHE
TEMES, B BEFETELTRENFEES, RINERER L, T LRRERRE. KK,
G RE—BIAEENS], PSEBRKHERR R -
Xiid

=R, AN, WHREDGE, HFPARE, BEAR

Research on the Current Situation,
Challenges and Construction Strategies
of the Lack of Trust Mechanism in

Real Estate E-Commerce Platforms

Yingxi Zhu

School of Law and Economics, Wuhan University of Science and Technology, Wuhan Hubei

Received: Aug. 11%, 2025; accepted: Aug. 25, 2025; published: Sep. 9%, 2025

SCESI: R, BT T B S ENUBISR R FI IR PR AR SIS AT S 0] TR %5 PFIE, 2025, 14(9): 969-
974. DOI: 10.12677/ecl.2025.1493001


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.1493001
https://doi.org/10.12677/ecl.2025.1493001
https://www.hanspub.org/

VNUS

Abstract

The rapid development of real estate e-commerce platforms has provided homebuyers with con-
venient transaction channels, but the lack of trust mechanisms has seriously restricted the healthy
development of the industry. At present, the platform generally has problems such as false infor-
mation, lack of financial security, and irregular services, which have led to the damage of consumer
rights and the aggravation of market dishonesty. The lack of trust not only hinders the digital trans-
formation of the industry and reduces transaction efficiency, but also weakens the competitiveness
of the platform, and causes regulatory problems and disrupts the market order. In response to these
challenges, this paper proposes a strategy to build a multi-level trust mechanism: first, to protect con-
sumer rights and interests, and reshape market integrity through strict information review, third-
party fund custody and standardized service processes; second, to help the industry transform, and
use VR, Al and other technologies to create a full-process digital transaction closed loop to improve
transaction efficiency; third, to enhance the competitiveness of the platform, expand credit data-
driven value-added services, and build differentiated advantages; fourth, to improve the regulatory
system, promote multi-party collaborative governance, and standardize the market environment.
Through the combination of technological innovation and institutional improvement, real estate e-
commerce platforms can establish a sustainable trust ecology, enhance consumer confidence, and
promote high-quality development of the industry. In the future, the platform needs to further op-
timize the trust mechanism to achieve long-term healthy development.
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