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Abstract

The rapid development of the blind box economy has been accompanied by new consumer disputes,
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with the legal validity of the “payment as contract formation” clause sparking academic debates.
This study systematically analyzes the effectiveness of standard terms in blind box e-commerce
transactions, determination of electronic contract formation time, and boundaries of consumers’
refund rights based on China’s E-Commerce Law, Civil Code, and Consumer Rights Protection Law.
The paper argues that the clause’s legality requires dual review of procedural propriety and content
fairness, as its validity recognition conflicts with rules governing standard term incorporation and
content control. There exists a regulatory overlap between the Civil Code and E-Commerce Law re-
garding electronic contract formation time. While e-commerce platforms may apply mandatory
provisions like “contract formation upon successful order submission”, non-e-commerce entities
can agree to such terms provided they ensure genuine mutual consent. The randomness of blind
box products does not automatically negate statutory refund rights, requiring differentiation be-
tween subjective risks and operators’ objective breaches. Recommendations include refining spec-
ulative contract rules, strengthening operators’ disclosure obligations, and improving payment con-
firmation procedures to establish a balance between operator efficiency and consumer rights. Fu-
ture legislation should prioritize addressing the uniqueness of emerging consumption models through
tiered regulatory frameworks, achieving dynamic equilibrium between business innovation and con-
sumer protection.
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