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Abstract

With the intensification of China’s aging population, the issue of aging in rural areas has become
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particularly prominent. The elderly population in these regions accounts for a high proportion, with
poor health conditions and a high disability rate, posing severe challenges to the traditional family-
based elderly care model. Currently, many elderly individuals live alone in empty nests, including
those who are disabled or suffer from cognitive impairments, making it difficult for them to receive
the care they need. The demand for elderly care has also shown a trend of diversification, and the
traditional care model can no longer meet current needs. The rapid development of e-commerce
has provided new solutions for rural elderly care. By constructing smart elderly care platforms, pro-
moting intelligent devices, and developing community-based e-commerce elderly care services, the
precision and efficiency of elderly care services have been significantly improved. This paper, from
the perspective of rural family-based elderly care models, explores the advantages and challenges
of smart elderly care in the context of e-commerce. It aims to leverage technological means and pol-
icy support to overcome obstacles in the development of elderly care services and promote the in-
novative development of rural family-based elderly care models.
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