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Abstract

The “notice-and-takedown” rule for trademark infringement on e-commerce platforms is a core sys-
tem that balances the rights protection of right holders, platform compliance, and the operational
rights and interests of merchants. However, in practice, it faces dilemmas such as “ambiguity in the
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identification standards of valid notices”, “unclear boundaries of platforms’ review obligations”,
and “lack of remedies for erroneous notices”. Combining relevant provisions of the E-Commerce Law,
the Civil Code, and the Trademark Law as well as judicial cases, this paper analyzes the practical
contradictions in the operation of the rule, reveals the causes of the dilemmas, and proposes im-
provement paths from three aspects: refining notice standards, defining review obligations, and im-
proving the accountability mechanism, so as to provide reference for the protection of e-commerce
platform trademarks and the regulation of market order.
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