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Abstract
The rapid development of the digital economy has propelled e-commerce platforms to become new
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spaces of labor. Live-streaming e-commerce has emerged as one of the most vigorously growing in-
dustries in recent years. Based on Marx’s theory of alienated labor, this study examines the working
conditions of e-commerce streamers, revealing their alienated labor across four dimensions: prod-
uct of labor, labor activity, species-essence, and human relations, resulting in significant labor di-
lemmas. The fundamental causes of this alienation stem from three key factors: the profit-driven
nature of platform capitalism, the control of algorithmic technology, and streamers’ own cognitive
constraints. To effectively regulate this new employment model epitomized by live-streaming com-
merce and cultivate healthier professional ecosystems for streamers, we must: strengthen legal
frameworks and regulations, eliminate the algorithmic control logic via technical governance, and
enhance streamers’ professional competencies to transcend individual limitations.
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