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Abstract

The lack of transparency of e-commerce standard clauses has become a key problem restricting the
healthy development of the industry, which is reflected in the three major dilemmas of insufficient
information accessibility, readability obstacles and formalization of consensus mechanisms. Hidden
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clauses, lengthy text, and implicit update mechanisms hinder users’ access to critical information;
the proliferation of professional terms, logical disorder and ambiguous expressions exacerbate the
difficulty of understanding; the “all or nothing” model and algorithmic personalized clauses blur the
user’s true intention. In this regard, it is necessary to build a three-fold regulatory system: through
mandatory prompting of core clauses, multi-media dynamic notifications and hierarchical sum-
mary innovation procedure guarantees; carry out substantive fairness review and key clause filing
system to form a three-dimensional governance pattern; establish a “black and gray list” effective-
ness control and strengthen content review.
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