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Abstract

With the rapid growth of e-commerce, the frequent occurrence of unilateral order cancellations—
commonly known as “kan dan”—has triggered legal disputes between consumers and merchants.
In judicial practice, key issues include the time of contract formation, the validity of standard
terms, the exercise of rescission rights, and whether the platform is a contracting party. Due to
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discrepancies between the E-commerce Law and the Civil Code, court rulings vary significantly.
Some courts consider the contract formed once the consumer submits the order and makes pay-
ment, thus rejecting clauses allowing kan dan. Others uphold such standard terms in platform rules.
Platform liability also differs depending on the degree of its involvement in the transaction. To ad-
dress these inconsistencies, it is necessary to unify adjudication standards, clarify the validity of
standard terms, define the scope of platform liability, and adopt technological tools to improve ev-
idence preservation and dispute resolution—ultimately balancing consumer protection with busi-
ness autonomy.
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Figure 2. Annual distribution map of court judgment
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