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Abstract

In the era of big data, the rapid development of Internet technology and its wide application in the
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e-commerce field have significantly enhanced the ability of e-commerce platforms to process con-
sumers’ personal information. However, this also intensifies the risk of personal information rights
being infringed upon, such as unauthorized collection, excessive mining, leakage and abuse. This
situation makes it difficult for consumers to effectively control the flow of their information and
also poses a severe challenge to the personal information protection system. This article starts from
the special demands and practical predicaments of consumer personal information protection in
the field of e-commerce, and explores the necessity of strengthening protection within the existing
administrative law framework. By analyzing the administrative regulatory predicaments of key
risk points such as the collection, processing procedures, and administrative supervision mecha-
nisms of the platform, the aim is to propose systematic improvement strategies, including optimiz-
ing the informed consent mechanism, enhancing the effectiveness of regulatory law enforcement,
and improving the administrative relief system, with the expectation of more effectively leveraging
the role of administrative law in safeguarding personal information security. We must effectively
maintain the healthy development order of e-commerce.
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