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Abstract

In recent years, the rapid rise of e-commerce platforms and the fundamental shift of daily services
online have placed elderly populations at severe risk of social exclusion due to their lack of digital
skills. This article examines the new challenges of the “digital divide” faced by older adults in the
era of ubiquitous e-commerce, revealing its manifestations in several key areas: 1) Complex user
interfaces hindering basic shopping functions; 2) The decline of offline services forcing passive dig-
ital adoption; 3) High prevalence of fraud in e-commerce scenarios; and 4) Symbolic exclusion from
social participation. Grounded in social work empowerment theory and an ecological systems per-
spective, the study proposes multi-level intervention pathways. At the individual level, contextual-
ized digital literacy training can be implemented. Secondly, inter-generational family support net-
works should be activated through tailored, accompanied learning tasks. Thirdly, community re-
sources should be integrated to establish “digital assistance stations”, collaborating with e-com-
merce platforms to provide age-adapted devices and training. Finally, policy enforcement and the
development of “senior-friendly modes” by platforms must be advocated. The article emphasizes
social workers’ role in balancing technological empowerment with respect for elderly individuals’
right to digital disconnection. It provides a practical framework for building an inclusive digital eco-
system while urging e-commerce enterprises to fulfill corporate social responsibilities and improve
age-friendly design. These efforts aim to bridge the digital divide and facilitate elderly integration
into the digital era.
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