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Abstract

Against the backdrop of the rapid development of the digital economy, social e-commerce, as an
emerging e-commerce model, relies heavily on the formation of its trust mechanism for the sustain-
able development of the industry. From the perspective of multi-agent interaction among platforms,
merchants, and consumers, this paper systematically analyzes the formation mechanism of the
trust mechanism in social e-commerce, aiming to provide theoretical support and practical guid-
ance for trust construction on social e-commerce platforms. The study reveals that the core ele-
ments of the social e-commerce trust mechanism are jointly composed of platforms’ technical and
data security guarantees, merchants’ reputation accumulation, consumers’ participation and feed-
back, and the interaction among the three parties. By optimizing platform governance, strengthen-
ing merchants’ self-discipline, and enhancing consumers’ participation, the trust level of social e-
commerce can be effectively improved in terms of trust construction, transmission, and feedback,
thereby promoting the healthy development of the industry.
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