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Abstract

As the core growth pole of the digital economy, e-commerce economy has witnessed explosive
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growth in industry disputes and legal risks while its transaction scale continues to expand and busi-
ness models iterate rapidly, with complaints ranking first among all industries for a long time. Tra-
ditional legal services have exposed structural defects such as delayed response, high costs, and
insufficient coverage in the context of e-commerce economy, and the in-depth application of gener-
ative Al in the e-commerce field has spawned new legal risks. Against this background, exploring
the path of artificial intelligence empowering legal services in e-commerce economy has important
practical value. Based on the unique ecology of e-commerce economy, this paper analyzes the de-
mand characteristics, supply pattern and core challenges of its legal services, studies the innovative
applications of Al in intelligent identification of compliance risks, full-chain rights protection sys-
tem, scenario-based legal popularization, etc., expounds the practical significance of technological
empowerment in improving the operational efficiency of e-commerce economy and reconstructing
the legal service ecology, discusses potential risks and coping strategies, so as to provide ideas for
building an intelligent legal service system adapted to the high-quality development of e-commerce
economy.
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Table 1. Comparison table of complaint data across industries from 2023 to 2024

= 1.2023~2024 FZITIIIREEITEE SR

7k 2023 FHFE 2024 FHFE [ b1 K e 2024 VR A LG
HaL T 455,797 662,380 45.30% 45.50%
thos RS 73,600 251,147 241.25% 17.30%
HER 58,200 102,500 76.10% 7.05%
iU ER (2] 42,800 89,300 108.60% 6.15%
S Rb RS 65,400 98,700 50.90% 6.80%
RS 38,500 69,200 79.70% 4.75%
REERHE 32,100 58,400 81.90% 4.00%
PR IT {5 29,700 51,300 72.70% 3.52%
FExREE 25,300 43,800 73.10% 3.00%
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Figure 1. Distribution map of online consumption complaints by sub-fields in 2024
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Table 2. Legal risk case table for intelligent applications
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Figure 2. A three-stage evolution diagram of the collaborative relationship between Al and the legal profession
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Figure 3. Diagram of the four-dimensional governance closed-loop logic
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