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Abstract

The rapid development of e-commerce platforms has reshaped the global consumer ecology, but
problems such as false propaganda, counterfeiting, data leakage and difficulties in protecting rights
continue to erode consumer trust, making the protection of rights and interests the core proposi-
tion of the healthy development of the digital economy. Based on the framework of the E-Commerce
Law and the Consumer Rights Protection Law, this paper analyzes the legal connotations of e-com-
merce consumers’ right to security, knowing, independent choice and claim, as well as their new
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challenges in the digital environment. The study reveals that there are four major structural dilem-
mas: information asymmetry leads to the distortion of the evaluation system, multiple responsibil-
ities create a rights protection vacuum, algorithm abuse gives rise to new types of infringement such
as “killing”, and the high cost of rights protection inhibits the effectiveness of relief. In this regard,
a three-level governance path is proposed: platform responsibility reshaping, algorithmic justice
construction, rights protection ecological reengineering, and credit reward and punishment recon-
struction. Finally, it is emphasized that only through the collaborative governance of supervision,
platforms, consumers and social forces can we build a solid foundation of trust and achieve the unity
of convenience and security in the digital economy.
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