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Abstract

With the rapid advancement of big data technology, the phenomenon of “big data-enabled discrim-
inatory pricing against regular customers” has become increasingly prevalent. It has emerged as a
novel form of infringement on consumers’ rights and interests. This paper commences by delving
into the concept, characteristics of “big data-enabled discriminatory pricing against regular custom-
ers”, and its implications for consumer rights violations. It then analyzes the limitations of the
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existing legal framework in tackling this issue. Furthermore, the paper explores viable approaches
to safeguarding consumers’ rights and interests. Findings indicate that the practice of “big data-
enabled discriminatory pricing against regular customers” seriously encroaches upon consumers’
legitimate rights, including the right to be informed, the right to personal information, the right to
fair trade, and the right to choose. To effectively contain such practices, it is essential to establish a
comprehensive protection mechanism. This can be achieved through measures such as improving
relevant laws and regulations, strengthening regulatory enforcement, and enhancing consumers’
awareness and capabilities. By implementing these multi-pronged strategies, we can effectively
safeguard consumers’ legitimate rights and interests and foster the healthy development of the dig-
ital economy.
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