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Abstract

Amid the in-depth development of the digital economy and accelerating population aging, community
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e-commerce, a key part of urban-rural digital consumption ecosystems, shows marked duality in its
impact on the elderly: it empowers their life autonomy and social connections through time-space
compression, social activation, and consumption rationalization, yet also triggers exclusion risks
due to the digital divide, inadequate rights protection, and poor service adaptation. Current re-
search mostly focuses on community e-commerce’s business logic, with insufficient attention to the
elderly’s particularities and social work intervention. Against the backdrop of urban-rural coordi-
nated digital economic development, this paper systematically analyzes such empowering effects
and exclusion risks. It constructs a social work intervention path covering skill cultivation, network
building, rights protection, and service optimization, and explores collaborative mechanisms in-
volving the government, platforms, and social organizations. The goal is to provide practical solu-
tions for the elderly’s digital integration, improve their quality of life in the digital era, enrich social
work’s role in digital governance, and contribute to inclusive digital civilization.
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