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Abstract

With the rapid development of e-commerce, online shopping has penetrated into society and has
become an important part of people’s daily lives. However, the rapid expansion of the e-commerce
economy has also brought many problems in the protection of consumer rights and interests, such
as false publicity, uneven product quality, personal information leakage and other problems are
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becoming increasingly prominent, which seriously weakens the trust and security of e-commerce
platform consumers. Therefore, how to effectively protect the rights and interests of consumers on
e-commerce platforms has become an urgent issue to be solved in the current rule of law construc-
tion and social governance. This paper aims to conduct an in-depth analysis of the specific rights
and interests of our country’s e-commerce platform consumers, their particularity and their prac-
tical difficulties, and carry out a systematic analysis from the three dimensions of specific rights and
interests, the burden of proof and the responsibility of the platform, and put forward a perfect plan
for how to improve and implement the legal protection system of e-commerce platform consumer
rights in our country. By building dynamic protection of consumer rights and interests, optimizing
the litigation evidence mechanism, and improving platform liability regulations, we can not only
provide more comprehensive and effective legal protection for consumers on e-commerce plat-
forms, but also promote the virtuous circle of the entire e-commerce industry and further promote
the healthy development of our country’s digital economy in a more fair, transparent and sustaina-
ble direction.
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