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Abstract

The “Refund Only” policy for e-commerce platforms has rapidly expanded to major platforms like
Taobao, JD.com, and TikTok since Pinduoduo pioneered itin 2021. This measure aims to reduce after-
sales costs and improve after-sales experience to attract consumers. Merchants entering e-com-
merce platforms need to transfer their rights, forming the autonomy of the e-commerce platform,
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which constitutes the main source of power for the “refund only” rule. The “refund only” rule does
not appear out of thin air, but is the result of multiple factors such as competition driven by platform
economy and demand for special category products. At the beginning of the implementation of the
rules, it received unanimous praise, but as practice deepened, it gradually became alienated. The
misalignment of platform responsibilities, unreasonable transfer of platform responsibilities, and
abuse of rights all caused unreasonable damage to the rights of merchants. In addition, the differ-
entiation of “refund only” issues in judicial rulings led to a decrease in the flexibility and autonomy
of e-commerce platform economic operations. Since April 2025, various platforms have made ad-
justments one after another. The regulation of the “refund only” clause should start from balancing
the rights and obligations of the three parties, respecting the negotiation between merchants and con-
sumers, and improving the appeal mechanism. Avoid a one size fits all approach and implement hier-
archical and classified management to enhance the autonomy of transactions and achieve the trans-
formation of platform identity.
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