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Abstract

Against the backdrop of globalization and digitalization, the e-commerce transformation of ethnic
handicrafts has become a key force in rural revitalization. This study focuses on Qiandongnan, Gui-
zhou, a region rich in national intangible cultural heritage, to explore the multi-dimensional im-
pacts of e-commerce on the social participation of ethnic minority women, who are the core inheri-
tors of these traditions. Adopting social work’s empowerment theory as its perspective and employ-
ing qualitative methods such as in-depth interviews, this research reveals the dual effects of this
transformation. The findings indicate that e-commerce significantly enhances women'’s social par-
ticipation on economic, social, and cultural levels, boosting their financial autonomy, social capital,
and cultural confidence. However, this process is also accompanied by new risks, including the dig-
ital divide, pressure from market competition, and work-family conflict. This study posits that the
impact of e-commerce on women'’s social participation is a complex process filled with tension, and
that technological and economic empowerment alone are insufficient to achieve sustainable devel-
opment. Therefore, the study advocates for introducing professional social work interventions—
through strategies such as capacity building, organizational cultivation, and policy advocacy—to
mitigate the negative impacts and guide technological empowerment towards a more inclusive and
resilient form of social empowerment. This provides practical pathways and theoretical support for
the comprehensive development of women in ethnic minority regions.
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