E-Commerce Letters BT RHi$1Fi, 2025, 14(10), 377-383 Hans i
Published Online October 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14103155

BEEE T E 5T AL UP R ETER
BRI 5

R BAR
WHT B TR 2y 5 NS B, HEL BN

Wk H . 202548 H21H: FHER: 20254F9H1H; KA HI: 20254F9H30H

HE

REERWU R EBEMZESRBHRERT, BEREATFHESFEE5HEN, MECEERYSEERET
BE MR T BER G IRk, EEZEARBTHFR, WIEMNEBETRIPERS MR,
AL B EFAS E i A M-S A _EFRRE, e, (BRSO B IR SRR
L% (Online Dispute Resolution, fij#k “ODR” )NEM4. AT, 7 ODRAVEIENE K HNER
EEFEESFH, RYHHAEEESEREMAREN. T, 2 CEAEHTEEETFR%PFS50DR
BN AR S, SEHREEAEEHN LR, KR TEREESRYADBRNERERE.
eI 4L

BRETRS TS, ERAUDMRR, BRI

Research on Jurisdiction Issues of Online
Dispute Resolution of Cross-Border
E-Commerce Platforms

Shuyuan Gu

School of Law and Humanities, Zhejiang Sci-Tech University, Hangzhou Zhejiang

Received: August 21, 2025; accepted: September 1, 2025; published: September 30, 2025

Abstract

As trade globalization and the rapid development of the Internet continue to flourish, cross-border
e-commerce platforms such as Alibaba.com have increasingly become the preferred choice for in-
ternational trade. While benefiting from technological advancements, the challenges and conflicts
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arising from this progress cannot be overlooked. To overcome the spatial and temporal limitations
of traditional cross-border litigation and international arbitration, Online Dispute Resolution (ODR)
has emerged as an efficient and convenient mechanism for resolving disputes online. However, the
design of jurisdiction clauses in platform ODR remains under the control of the platforms themselves,
raising questions about the legitimacy and effectiveness of such mechanisms. In light of this, this
paper aims to analyze the jurisdiction clauses in ODR mechanisms of cross-border e-commerce plat-
forms, drawing on relevant legal norms and practical rules, to explore effective pathways for improv-
ing the resolution of cross-border disputes in China.
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