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Abstract

With the intensification of the global aging population trend and the rapid development of digital tech-
nology, the “virtual elderly care home” integrated with e-commerce functions has become an important
innovative model to address elderly care challenges. It aims to “embed” professional and diversified
elderly care services into the home life of the elderly through the “Internet +” approach, breaking
the physical limitations of traditional institutional elderly care. However, this service model faces
many development barriers in practical implementation. Taking the “embeddedness theory” as the
core analytical framework, this paper systematically explores the dilemmas faced in promoting the
e-commerce model of virtual elderly care homes among the elderly population. It deconstructs the
development barriers into three dimensions: structural embeddedness barriers, relational embed-
dedness barriers, and cognitive embeddedness barriers, and deeply analyzes the specific manifes-
tations under each dimension—such as the lack of technical standards and policies/regulations, the
fragility of trust relationships and the absence of social support networks, as well as the digital di-
vide and the rigidity of traditional concepts. Furthermore, it proposes solutions from the dimensions
of technological innovation, trust construction, institutional improvement, and cultural integration,
aiming to promote the in-depth embedding and healthy development of e-commerce in virtual elderly
care homes, and provide theoretical support and practical guidance for improving the quality of el-
derly care services and optimizing the elderly care service system.
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